
Experts in online compliance training - Professional Qualif cations, Online, Quickly.

E-Learning at its f nest

Interactive courses with mini-exams allow students to
test themselves as they go

Our online training platform allows you to access our
courses anywhere, anytime

Reporting is easy. Managers can monitor and control
groups of students with ease
Our Learning Management System (LMS) makes
assigning courses and tracking trainee progress easy

Flexibility
Face-to-face training for companies who need to train
groups of f ve and more
Blended learning solutions combining online and
classroom-based tuition
Host your courses on our LMS
Host our courses on your LMS

Accredited training

Our certif ed training ensures your staffar e q ualif ed to
meet internationally recognised standards
On passing our exam, trainees will receive a
personalised, uniquely numbered certif cate
Our GCP courses meet the criteria set by TransCelerate
BioPharma, Inc.
Courses are accredited for CPD points by the Faculty
of Pharmaceutical Medicine of the Royal College of
Physicians of the UK
Available in multiple languages - content is regularly
reviewed by expert authors

Good Clinical Practice (ICH GCP)

Good Clinical Laboratory Practice (GCLP)

Pharmacovigilance (GPvP)

Good Distribution Practice (GDP)

Health and Social Care Training

Good Manufacturing Practice (GMP)

Take a demo today on www.whitehalltraining.com,
or contact us on +44 (0) 207 099 7432 or
care.enquiries@infonetica.net

Since 2009, Infonetica has provided
Synexus with an ef ective Good
Clinical Practice training program
which they translated into six dif erent
languages. As a global organisation
performing clinical trials services, it
is essential for Synexus to work with
other companies who achieve the
same high service levels.

Infonetica, The Civic Centre, High Street, Esher, Surrey KT10 9SD, UK

Head Off ce: +44 (0)20 8334 6900 | Fax: +44 (0)20 8940 5834 | www.infonetica.net

Follow us at: @ infonetica | infonetica | infonetica-ltd

Synexus, Training Department

WHITEHALL
TRAINING

Equality, Diversity & Inclusion
In 2010, the Equality Act came into force and merged a whole raft of equality legislation into one.
There are nine specific characteristics protected under the Act... 

Protected Characteristics
Sexual orientation - This includes, gay men & women, 
heterosexuals, bisexuals & all others

 Hate Crime Stats (2016-17)

62,685 - race hate crimes (78% of all hate crimes) 

Definitions

For more information about the wide range of courses we 
provide, send an email to: care.enquiries@infonetica.net 

Infonetica, The Civic Centre, High Street, Esher, Surrey KT10 9SD, UK

Head Office: +44 (0)20 8334 6900 | Fax: +44 (0)20 8940 5834 | www.infonetica.net

Religion or belief - Religions but also including beliefs i.e,
religious & philosophical beliefs e.g. atheism

Marriage or Civil Partnership - Includes heterosexual 
& same sex marriages. Also civil partnerships

Pregnancy & Maternity - When a woman is carrying a 
baby. "Maternity" is post-birth and until the baby is 26 weeks
old. Sickness absence due to a miscarriage (up to 24 weeks)
has to be treated in the same way as pregnancy-related
sickness. A still birth (after 24 weeks) confers the same rights 
as a live birth.

Age - A person belongs to a particular age (e.g. 40 yr olds)
or a range of ages (e.g. 40-50 yr olds)

Disability - A physical or mental impairment that has a
long-term adverse effect on ability to carry out normal
day-to-day activities

Gender Reassignment - The process of transitioning from
one gender to another

Race - Race, colour and nationality (inc. citizenship), ethnic
or national origins

Sex (Gender) - Includes male, female, gender neutral etc.

Direct Discrimination - when someone is treated 

less favourably than another because of a protected

characteristic.

Harassment - unwanted behaviour relating to a 

protected characteristic. May violate a person's

dignity or create an intimidating, hostile, degrading,

humiliating or offensive environment.

Victimisation - treating an employee less favourably

because they have made (or intend to make) a

complaint (or have given evidence) relating to 

discrimination.

Indirect Discrimination - where rules that apply to 

everyone has a negative effect on people with a 

protected characteristic. It can be justified in some 

cases e.g. when it can be argued to have a 

proportionate and legitimate aim (e.g. for safety). 

Perceptive Discrimination - when someone suffers

discrimination because they are preceived to have a

protected characteristic they don't actually possess.

9,157 - sexual orientation hate crimes (11% of all hate crimes) 

5,949 - religious hate crimes (7% of all hate crimes) 

5,558 - disability hate crimes (7% of all hate crimes) 



Whitehall Training Health & Social Care Courses

Basic Life Support (inc. Resuscitation)

Care Planning & Recording Information 

(inc. Data Protection & Confidentiality)

Conflict Resolution (inc. Violence & Aggression)

Dementia

Dignity in Care

Equality, Diversity & Inclusion

Fire Safety

Food Safety (inc.allergens)

Health & Safety (inc. COSHH & Risk Assessment)

Infection Prevention & Control

Legionella

Lone Working

Manual Handling

Medication

Mental Capacity Act & DoLS

Mental Health

Nutrition & Hydration (inc. MUST)

Person-centred Care

Safeguarding Adults at Risk

Safeguarding Children & Child Protection

Coming Soon...   

Autism Spectrum Disorders

Behaviour That Challenges

Disciplinaries

Effective Management

Epilepsy

Fire Warden

Learning Disability

Professional Boundaries

Supervision & Appraisal

See our full range at www.whitehalltraining.com/care
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